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System Overview

The Mirus Online system is specifically designed for skip tracing and people location industries. This guide
covers the basic day to day usage of the Mirus Online system. Administrative functions are discussed in a

separate Administrative Usage guide.

Requirements
The Mirus Online system runs as a web interface and will work in any modern web browser. Access to the

Internet is required in order to use the system.

Supported Web Browsers
* Internet Explorer Version 6 (Partial support only)

. Internet Explorer Version 7 or greater
e Google Chrome

e Safariversion 3 or greater

. Firefox 3.5 or greater

Screen Resolution

A screen resolution of at least 1024 x 768 is required to make best use of the system.
Cookies

Cookies are used to keep login information and search parameters. The cookies are removed when the

session expires or if the user logs out of the system.

JavaScript

JavaScript is used on some parts of the website to enhance functionality.
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Logging In
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You system administrator will provide you with a username and password for logging into the Mirus Online

system. Your username and password are case sensitive. Please ensure that you enter them exactly as they

are supplied. Incorrect capitalisation is the most common problem when you are unable to log in.

<« Mirus Online - Login el

New Users

Start searching over 110 milion records with Mirus Gnline.

Search g Account Help
Login
Existing Usefg soeee® eecccee,,,
eetT 0,
3 Password | |
. e O
L Last your password? o®
cen. - et

€ C ¥ hitp//demomirusonline.com.au/m embers/login php

Mil‘us’"« online intelligent data search =

About

What is Mirus Online?

The Mirus Online database covers
bustralian names, addresses, landine an;
mobile phone numbers and many other

records,

revelutionary,
Sien up today, and start searching
instantly. Find historical data and keep
your own records up to date with
unlimited access.

|
. . l
signed wp oglnn -

Cees

At a Glance

Our Customers Include:

portples )

Click the login

button to bring up

this login screen.

cese®

Then on the login

screen, enter your
Username and

Password and click

the Log In button.

Initial Password Change

When you log in for the first time, you may be requested to change your password. In this case choose a

new password which you will be able to remember. If you ever forget your password, then contact your

system administrator and they will be able to recover your password.

< Mirus Online - Chinge .

€ Cllw

Search g Account
/

Help

Welcome to Mirus Online

Now chogsg wnew peseard o , .
o o PeREn € and 16 characatrs o * ¢e |

New Passwtd |
d

ot ||

MiI‘US'"<< online intelligent data search -

About

_change.php

If you are asked to
change your
password, then first
enter your original
password .(the one
which you used to

log in).

Then enter your
new password (and

again to confirm it)

and click Change

N~
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Login Timeout

Password.

If you have left the system idle for a certain period of time, then you will automatically be logged out. This

will become apparent when you see the Timeout screen and are requested to log in again.
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Logged In

Once logged in, the default search screen is displayed. Searches can be conducted on any of the search
tabs. The Advanced search tab includes all of the functionality of the other tabs and is the best tab to use

for normal searching.

,,,,,,,,,,,,,,,,, Search Tabs and — Every screen displays

a the Help tab. s the Logout button. When
Mirus™«ONlNe metgentsss sear s v < you have finished using

@, Search Account Help About L the System itis

important to log out.

Search Now Welcome Back, Demo

Search Tips: Recent searches:

Reverse Search

Phone |

First Name: Rob™

Any recent searches you have
performed will be listed here.

Click on the search to perform

the same search again

Selecting the preferred search tab

Click on the Advanced Search tab to select that tab, then click on Make this my default tab to always
have this tab defaulted when the search screen is displayed. Once you have clicked the Make this my
default tab link will disappear, showing that this is now the default tab. To make another tab the default,
just click on that tab, then click on Make this my default tab.

: Click the Advanced
(TR R i1 = ———— Search tab

Q. Search Account Help About

Search Now Welcome Back, Demo .
P — Then click on the

Search Tips: Recent searches.
Make this my
default tab link to
select the Advanced

Search tab as the

Advanced Search

Phone |
e ||

wadevame ||

Losthame [ |
Stroot Number |
sweothome | |
swob [ |
S default search.

Postoode | |
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Searching

You can search the Mirus Database for information using a number of different parameters such as name,

address, phone number, etc. These can be used independently or in combination.

Phone number search
Both landline and mobile telephone numbers can be searched. For a landline phone number, the area code

can be omitted. The format of the number is not important, it can contain spaces or other separating marks,

the system will just ignore these.

Enter the phone

Welcome Back, Demo number to be

Search Tips: Recent searches:

searched into the
Phone search box,

then click Search to

Middie Name |
Last Name |
SnvetPntins | perform the search.
Street Name |

Suburb |
Posteode | |

State

Search:

]

Example searches
. All of these numbers are
Mobile Phone: 0419 570 110
equivalent. The system

0419-570-110 ignores any spacing or
0419570110 formatting marks in
0419 57 01 10 phone numbers.

Landline: 03 7010 1234

Again, these numbers are
(03) 7010-1234 all equivalent and will

0370101234 show the same search

results.

Landline with no area code
Landline phone numbers can also have the two digit area code omitted, making it a 8 digit number. If such

a number is entered, the Mirus system will search each area code for a valid match.

Searching for: 7010 1234

Is equivalent to searching for all of the following, and will match any of:
02 7010 1234 07 7010 1234

037010 1234 08 7010 1234
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Name Search
The Mirus system can search First, Middle and Last names in any combination. There are also a number of

special search codes used to find partial name matches.

Google [— [21[ x|

% Mirus Online - Home

& C ¥ http m.aL hphp > B £

e e — S oM A CTIT —

Name searches can

include any

~

Search Now Welcome Back, Demo 3 combination of :

Search Tips: Recent searches:
First Name
Middle Name
A e Last Name

including Rob, Robert, Roberto,

Basic name search
A basic name search can include any combination of the first, middle and last name of a person. For

example if you are searching for “Harry Jones”, then an appropriate search might be:
First Name: Harry

Last Name: Jones

Partial name search
The system can search for names beginning with a letter or series of letters. To perform a partial march, just

use an asterisk (¥) character after the letter, for example:

First Name: H*

Last Name: Jones

Will match any person whose first name begins with the letter H and whose last name is Jones.
Partial name matching can also be performed on the Middle and Last names, for example:
First Name: Ha*

Middle Name: B*

Last Name: Jones*

This search will locate any person whose first name begins with “Ha” (such as Harry, or Hamish etc), and
whose middle name begins with “B” and whose last name begins with “Jones” (such as Jones, Jonesy,

Jones-smith, etc).
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Similar name search
Sometimes it is necessary to search for a name that is similar to, or sounds like another name. The Mirus

system can perform similar name searches on the Last name field. For example, if you are searching for
“Harry Johansen”, but are unsure of the spelling of the last name, then you can perform a similar name

search by putting a question mark (?) at the end of the last name:
First Name: Harry
Last Name: Johansen?

This search will match any person with a last name which sounds like, or is similar in spelling to “Johansen”

(for example: Yohansen, Johansan,Johansehen, etc).

These name search methods can be used in any combination, so to find a person whose first name begins

with “H”, whose middle name is “Jim” and whose last name sounds like “Barrs”, the search would be:
First Name: H*
Middle Name: Jim

Last Name: Barrs?

Name Auto-complete
As you begin typing a First, Middle or Last name, the system will search the database for all matching

names and produce a drop-down list for you to select from. This can be very useful for checking the spelling

of a name.

& Mirus Online - Home

& & €@ nipy/demomirusonline.com.au/ > O £~ As the name

“ ”
ones” is typed
Search Now Welcome Back, Demo ) s

oh | ane Searcn MR \7 Search Tips: Recent searches: N |nt0 th e SeaI’Ch bOX,
Advanced Search Stroot rngo soarch .
vanced Seare D:dy:u oAU | oL a dropdown list of

searching for:

possible matches

begins to appear.

will find all persg

et in the postcode 2470,
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Street search
Searches can match street addresses using just the street name or street name and number.

Searches can be

based on the street

Search Now number and name,

roh [ Name Search (KRR ‘m . i
Advanced Search po e ar A S or JUSt the street
e || e e sefemisg TERE.

iddlo Nome |

Street Number
The street number can include a range of numbers, and optimally a flat or unit number:

Street Number: 34 < Search for number 34

Street Number: 34B < Search for number 34B

Street Number: 34 - 45 < Search for any numbers between 34 and 45, or the number “34-45”
Street Number: 1 [ 34 € Search for Unit/Flat 1 at number 34

Street Number: 1 [ 34 - 45 € Search for Unit/Flat 1 between 34 and 45, or the number “1/34-45"
Street Name

The street name can be searched for just the street name or the street name and street type. For example:
Street Name: Smith St € Will search for just “Smith St” or “Smith Street”

Street Name: Smith < Will search for “Smith St” or “Smith Ave” or “Smith Blvd”, etc

Page 8 of 14
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As you type the street name into the search box, the system will bring up drop-down box of all matching

streets. This can be very useful to ensure that the street is spelled correctly.

& Mirus Online - Home

€ € e hitp://demo.mirusonline.com.au/

Search Now
WW Advanced Search ﬁ

Advanced Search

pho |
Fist Nome | |
widdeveme ||

Last Namo | |
—eeeeeiee, .

Street Number . ®e
. i4"g
Street Nffe | Bon °

o

Ben Boyd Rd il .
Bennett St oS

Lo°l
.

Suburb
N

Posteode | Bant st .
. Benelong Cres .
% sute :
3 Benalla Ave J
Bennelong G o
o | Bentonst

Welcome Back, Demo

Search Tips:

searching for:

Street Number: B-14
me: Jahnnston St

will find all persons at adresses g
from 8 Johnston Strac
Street in toa

Recent searches:

As the street name

i “Ben” is typed into

the search box, a
dropdown list of
possible matches

begins to appear.

Suburb, Postcode and State search
Searches can be limited by the Suburb, Postcode and State or any combination of these. In most cases if

entering a postcode, it is not necessary to enter the suburb or state, as each postcode can only be in one

state and only covers a few suburbs at most.

Make this my defautt tab

Advanced Search

Phone |
Firt Name
Middle Name
Last Name:
Stroot Nanbor

Street Name

Welcome Back, Demo

Search Tips:

Partial name search:
Did you know that using an asterisk ' you

ith

willfind any person whose first name
beains with the lstters Rob and
Smith, including Rob, 2o

the Name
Search or Advanced Search tabs,

Recent searches:

In most cases
entering a
postcode or suburb
is sufficient, but
entering a State

only allows for a

wider search.

Example search
Suburb: Camberwell

Postcode: 3124

State: Victoria

In this example it is not necessary to enter

the state or suburb if you already have the

postcode.
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Real life searches
In real scenarios, you will likely be searching for a person with incomplete details, or a person who can not

be located at their last known address. In these cases, searching for a combination of fields is necessary.
If you are looking for a “Harry Jones” in Collaroy NSW, an appropriate search would be:

First Name: Harry

Last Name: Jones

Suburb: Collaroy

If that combinations does not produce the desired match, then try loosening the search criteria slightly:
First Name: H*

Last Name: Jones

State: New South Wales

Or even looking for people with similar last names:

First Name: H*

Last Name: Jones?

Remember that you can always search on any combination of search fields. Use the known information
about a person to restrict the search parameters and produce more accurate results. The more loose the

search criteria, the more results will be matched.

Search Results

Search results are displayed on the results screen and include the Name, Phone, Address, Recency and
DOB records.

The Refine box
Sub-searching can be used to

displays the criteria

find a match within this result .
for this search.
set. But in most instances it is

better to use the Refine

Search button. The Recency

C ¥ httpy//demo;

0, search Account

columns (From and

Search Results To) show when this

‘e
|| SesrchwihinRests - |, #
$etcescecccscnssncesT es®®% e

A
[piane [ suatsaoss | subuo——[posate [0 [Fron 70 i
o Tt e ot observed to be

Mr Hamish Stanley Jones  ABR 538 Lawrence st Miap Alexandria 2015 New 1997 2000

record was last

Heather § Jones

I

Ms Heather David Jones HER. 1119 Chewings St Miap Aliee Springs 0870 NT 1 1999

active.

Ms Heather Ann Jones AR 0889571581 66 Cromwell Dr fiap  Alice Springs 0870 NT 2004 2009

Ms Helen May Jones BR 0294582193 17/181Alambie Rd  Map Alsmbie Heights 2100 NOW 2009 2009
H Ann Jones AER 0889827962 3038 Smith St hiap Alangula 0335 NT 2009 2009
Ms Helon M Jones AER 168 Nelson St Miap Annandale 2038 New 1999 2000

H Stuart Jones 4BR 0295131274 36 Taylor St Miap Annandale 2038 New 2009 2009

ABR 0296688172 186 Trafalgar St Miap  Annandale 2038 New 2009 2009

116 Francis Rd Mip Artarmon 2080 New 1997 2000
B PR €L XS

Result Count shows the

*esenns cese

number of results and

pages in this result set.
Result Navigation
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Related Name search
The Name, Phone and Street Address fields of each row are clickable and will bring up related matches.

Clicking on a name will perform a new search for anyone with the same name.

Clicking on a name

¢ Mirus Online - Search
€ ¥ m.at
Q, Search Account Help

\

will perform a new

search for any

Search Results
[

fearch_results.php?search_ref=ale20edfed6fde07d7 125ad786798ad a » O~ &~

person with the

| Search Within Results »

About i
same Name. 4

Heather § Jones First Name: H Hiddie Name: Ann Last Name: Jones.

«Refine Search

Mr Hamish Stanley Jones 538 Lawrence St

Ms Heather David Jones

1419 Chewings St [ | search Within Results »
H4s Hoather Ann Jg ABR 0889571581 66 CromwellDr

< H Ann Jones ‘-‘ ABR 08 8982 7962 3038 Smith $t dhap  Alyangula 0885 NT 2008 2003

Ms Helon M Jones AER 168 Nelson 20 Birrell St Ji3p  Bondi Junction 2 NeW o 99E 2004 =
< ABR 020422 6429 123 Burns Bay Rd Map Lane Cove 2086 Now 204 2009

H Stuart Jones HER 0295131274 36 Taylor St
Ms Heather Joy Jones ABR 0296688172 186 Trafalgar St | eewss® a5 resule
Ms Hha Anne Jones ABR 116 Francis Rd

|«First «Prev 1 2 3 4 5 6 7 Mext» Lasts|

Research Accatints abirus Online

Related Phone Number Search
Clicking on a phone number will perform a new search for any other people who share that phone.

Coogle [ 1=

& Mirus Online - Search

€ € 3% hiip://demo.mirusonline.com.au/members/search resultsphp)
C\ Search Account Help About

Clicking on a Phone

v

number will perform

Search Results
a new search for any

p erson Wlth th e same au/members/search results php7search ref=2ce71ad3353613603caddad 77000650 b | [+ =

Street Address

Heather § Jones ABR 0416 135 325

R L Phone Number.

pent data search  search over 110 m

Ms Heather David Jones 4ER Help About e
Ms Heather Ann Jones ABR 08 8957 1581 fhap Blice Springs -
Ms Helen May Jones ABR 029458 2193 dizp lambie Heights i

H Ann Jones 08 8982 7962 hiap Alangula

Search Results p— :

Ms Heather Joy Jones AER 0296688172 190 ratatger s Annandate o Address [Suburb

Ms Helon M Jones hnnandale

H Stuart Jones

s Hha Anne Jones. ABR 116 Francis Rd Mip Artarmon MaHekindiithacoy Glllesple: s #ap: ‘Campordawn 2080

H Stuort Jones )i #ap Annandale 2 NW 209 2009
I«First «<Prev 123 456 7 Next- Lat-l e e

Found 2 resuts

\_~

685 Burke Road
Camberwell, VIC 3124
Phone: +613 98114704
Fax: +613 9811 4716

WWW.mirus.com.au

Page 11 of 14

td1002-001-1




. Mirus«online
SyStem Usage GU|de intelligent data search

Related Address Search
Clicking on an address will perform a ne search showing any other people who share that address.

Clicking on an address will

farch_ref=4d85831bfcba5504/090c977adib32c2#tab » | G+ Fv

perform a new search for any LYl oo )

person with the same address. S s e

€« C | % http;//demo.mirusonline.com.au/members/search_results,php?search_ref=b53e0504¢87eb44112f2060a573¢f920

SR MWUSM« Onlme intelligent data search  earch over 110 million rscords anline to improve yaur customer databass and more

@, Search Account Help About o

Heather § Jones ABR 0416 135 325

Mr Hamish Stanley Jones  ABR

s Heather David Jones AER parch Results Stresthum: 1119 Strest: Chewings St Suburb: Alice Springs

s Heather Ann Jones ABR 0889571581 06 Cromwell Dr Pl ta)

Ms Helen May Jones ABR 0294582193 17181 Allawbie Rd  Map  Alambis Heights [ | e

s Helen M Jones AR 168 Netson St e Annandale i Greene R S 119 ChewingsSt % Map AloeSorings 0810 R

H Stuart Jones ABR 0295131274 36 Taylor St Map Annandals s Hoather David Jones s8R "0, 1719 Chewings St oo o Micosorings o NT s e

s Heather Joy Jones ABR 0296688172 186 Trafalgar St Map Anmandale o sl
845 Hha Anne Jones s8R 146 Francis Rd Map drtsrmon

[<First <Prev1 23 45 6 7 Nexto Lusto|

Refining a search
If your search produces too many results, then the best solution is to go back and refine the search by

adding additional search parameters.

7777777777 Clicking on an the

< Mirus Online - Search
€ €| ¢ httpy//demo.mirusonline.com.au/members/search results php?search_ref=4d85831bfcba55041090c977a4fb32c2#tab | Bv Fov Refine Search
Q Search Account Help About
button will take you

Search Results First Name; H* - LS(Name Jones back to the SearCh

[ptons | sroot Adrees

Heather S Jones 4BR 0416 135 325 ap .
€ € ¥¢ hip//demomit P au/members/search phpstab-se arch-a showin g the

¥ ouNe s oot ener o WILEWISENL Uata SEATLI esren ovEr 10 i

parameter screen

Mr Hamish Stanley Jones  ABR 538 Lawrence St hiap

Ms Heather David Jones HER. 1119 Chewings St Map

parameters for this

Ms Heather Ann Jones 0889571581 66 Cromwell Dr O, Search Account Help About
orevi ) s search.
revious searc Search Now Welcomd

cvese Sourch | tome seareh (SRRl et | Search Tips: Recent searches;

parameters are now

Advanced Search Phone number search: “ hddr: 19 Chewings St Alice
i Did you knaw that you can leave the area Springs{U57L] =
displayed and you can ] e e v e Ao

states? For example, searching for: Artarmon 2064

J « hddr: 36 Taylor St knnandale

First Nahve

refine the search by

- ‘ ———
K will search all area codes (02, 03, 07 and « Addr: 168 Nelson 5t
adding more parameters A ) e e e
Street Number « Addr: 3038 Smith St Alyangula

Street Name
< hddr 181 Bllambie Rd L

o [ | Alanble Heights 2100
Addr: 181 Allambie Rd

and searching again.

Postcode

 — Alambie Heights 2100

« Addr: 19 Chewings 5t Alice

Springs 0870

\_~
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At any time you can clear the current search and perform a new search by clicking on the search button on

the top menu. This will return you to the search screen with your preferred search tab displayed.

& Mirus Online - Search

= Cli% m.aL

MiI‘US"« Online intelligent data search  earch over 110 witlion records onin

‘Q Search " Accoup

> O &~

h_resul ts,php?search_ref=33889 5e3f5c081ef13363507 Secfi5 17

-.....-

Search Results T

Pastcode: 2064

S T S T 7 i

[ sewchwithin Resute - |

D Abbott 1851450 Pacific Hwy  Mop Artarmon 2064 w7 17
James E Abbott ABR 0294241319 450 Paciic Hwy Map Artarmon 2064 New 04 2008
Wbl ABR 0294284634 450 Pacific Hwy Map Artarmon 2064 New o 2009
bs Mangaret G Adams I3 19.£ 450 Pacifc Hwy Map Artarmon 2064 New 7 200

Sorting Results

Click the Search
menu item to clear
the current search
and begin a new

search at any time.

On the search results screen, clicking any of the column headers will sort the search results by that colum in

ascending order. Clicking the same column header again will sort the search results in descending order by

that column. This is especially useful for sorting a large search result by the ”To” column, to bring the most

recently updated records to the top.

 Mirs Online - Search

€« Cllsw m.aL b h_results.php?search_ref=e496b3779b5506e6fffeb0010f192d08 42k B | (G~ S~

MiI‘US”« online intelligent data search  Sssrch oser 10 mitin records arine a marase veurcustomr d

O, Search Account Help About

Search Results Cisthemer e Lasthomsi dones state WS
|

Havana Irene Jones ABR 0206482320 74 Mary St Map Auburn 1997‘. 009
Heather Maria Jones ABR 0293486589 132 AlmaRd M Maroubrs 2035 NGW 2008
H1 Jones ABR 0294364431 15/ 2 Milner Cres Map Wolstonecraft 2065 NSW 2005 2009

H William Jones ABR 0294120696 24 Stewart St Map Artarmon 24 NeW 1997 2009

No results found

Clicking on any
column header will
cause the results to
be sorted by that

column.

If no results are found for a particular search, then the system will indicate this by displaying an error box at

the top of the search parameter screen.

% Mirus Online - Home

« Cc v m.at h.php#tab- ch-advanced > O~ &~

Welcome Back, Demo

Search Tips: Recent searches:

Partial name search: « hdde il et
Did e

Advanced Search

No recards were found matching your search.

example, searching for: -

) « Addr 450 Pacifc Huny

Phone | (03) T010-1234 st dime Rl Artarmon 2064
Lost Nomse: Smith

« hddr: 36 Taylor St dnnandale

First Name | |
———_BGis-..-nh willfind any person whose first name 208
Middle Name | | begins with the letters Rob and st name by 14 Neloon St
e —— Smith, including Rob, Robert, Roberto, N s
LastName | | £
—_— « Addr: 3038 Smith St Alyangula
Street Namber | Vousamuse snasterkk attherend of s

First Name or Last Name in the Name

If no matches for a
search are found

then the system

will return you to

the search screen.
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If there has been an error with your search, then the system will indicate this by highlighting the search field

which contains the error and displaying an error box with further information at the top of the search

parameter screen.

€ Cclis

hphp#tal

Search Now

Reverse Search | Neme Seorch | RERASSERIRN Hob |

Advanced Search

Search error

* Please enter an Australisn Phone number fincluding area code
or mobile number sg 03 7010 1234 or 0431 570 110,

Phone

Fist ome |
widerame |

Lthame [ ]

Street Number [

b-search-advanced

Welcome Back, Demo

Search Tips:

Partial name search:
Did you know that using

Search or Advanced Search tabs

& Mirus Online - Home

Recent searches:

« Addr: 450 Pacific Hwy

aaaaaaaaa

r: 19 Chewings St Alice

3 Taylor
EE

<« hddri 168 Nelsan St

Annandale 2038

« Addr: 3038 Smith 5t Alyangula

[

« hddr: 181 Allambie Rd

Allambie Heights 2100

If there is a search
error, the error

message will be

displayed at the
top of the search

screen.

Too many results

If you conduct a search which produces too many matches, then the system will display a warning message

before showing you the results. From here you can choose to refine your search or go ahead and view all of

the results. Note that viewing a large set of results can take some time.

m.aL hphps

Account Help About

Search Now

Confirm Search
Last Name: I
Found 66,812 matches

This search gsnersted a lot of results, Pleass chooss to sither show the

b-search-advanced

Welcome Back, Demo

Search Tips:

Did you know that using a question mark

after the Last Name you can perform 3

« Name: H* Anis?

& Mirus Online - Search

& Cc

Mil‘LIS”« Online intelligent data search

Q, Search

If a search
produces too many
results, then the
system will warn
you and ask before

continuing.

\_~

685 Burke Road
Camberwell, VIC 3124
Phone: +613 98114704
Fax: +613 9811 4716

WWW.mirus.com.au

results or refine the seasrch,

«Refine Search

fuzzy name seareh? For exar

for

First Name: Terry
Last Nemne: Little?

Changing details

It is possible to change your password and default session timeout from the Account menu. Click on the

Account menu then select Change My Details from the submenu. On this screen you can change your

password and default timeout parameters.
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